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In a situation where someone is in immediate danger of hurting themselves or others, call 

911. 

Agencies offering same day evaluations or evaluations within 24-48 hours 

Cohen Children’s Pediatric Behavioral Health Urgent Care Center  

Location  269-01 76th Avenue suite, 160 

New Hyde Park, NY 11040 

 

 

Phone number  718-470-3148 

Link/online 

check in   

 

https://www.clockwisemd.com/hospitals/6374/appointments/new  

 

Services 

Provided 
 The Cohen Children’s Pediatric Behavioral Health Urgent Care Center 

provides timely access to pediatric mental health services for children and 

adolescents (age 5-17) presenting in a mental health crisis. No appointment 

is necessary. 

Hours of 

Operation 

Walk-ins are accepted between 9am and 3pm.  

 

Additional 

Information 

Offers same day evaluations 

 

Nassau County 24/7 Behavioral Health Helpline - Mobile Crisis Team 

Location  The team comes to you!  

Phone number  516 -227 TALK  (516-227-8255) 

 

Link 

 

https://www.nassaucountyny.gov/1700/Crisis-Hotline-Services 

 

Services 

Provided 
 The Mobile Crisis team consists of licensed professional social workers and 

nurses who are specially trained to help individuals, and their families, with 

mental health problems.  

 The Team responds on the same day and provides supportive crisis 

intervention for children and adults who are experiencing an emotional 

disturbance, interpersonal crisis or psychiatric emergency. 

Hours of 

Operation 
 The Mobile Crisis Team responds seven days a week from 10:00am to 

11:00pm  

Directory for Crisis Mental Health Evaluations 

 

https://www.clockwisemd.com/hospitals/6374/appointments/new
https://www.nassaucountyny.gov/1700/Crisis-Hotline-Services
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 From 11:00pm to 10:00am crisis counselors are available to speak with on 

the phone and the Mobile Crisis Team will follow up with callers the next 

day. 

Additional 

Information 
 Team members assess individuals in their environment and evaluate their 

psychological condition. 

 The Team will make a referral to the most appropriate program, resource or 

facility to ensure the safety and wellbeing of the individual. 

 

Mindful Urgent Care  

Locations 510 Hempstead Turnpikes, 

Suite 203, 

West Hempstead, NY 11552 

 

200 Broadhollow Road 

Suite 119 

Melville, NY 11747 

 

Phone numbers 516-505-7200 516-407-7397 

Link/online 

check in  https://www.mindfulurgentcare.com/online scheduling  

Services 

provided 

Mental health urgent care. Someone will contact you within 24 hours. Mindful 

urgent care aims for a same day appointment.  

Hours of 

Operation 

Sunday through Friday 8am to 6pm 

Additional 

Information 

Ages 12 and up.  

 

Local Emergency Rooms 

Cohen’s Children’s Medical Center/Northwell Health 

 

Location  269-01 76th Avenue 

Queens, New York 11040 

Phone number  718-470-7640 or (833) GO-COHEN 

 

Link 

 

https://childrenshospital.northwell.edu/departments-services/pediatric-emergency-

medicine/programs-services/emergency-behavioral-health-services 

 

 

  

https://childrenshospital.northwell.edu/departments-services/pediatric-emergency-medicine/programs-services/emergency-behavioral-health-services
https://childrenshospital.northwell.edu/departments-services/pediatric-emergency-medicine/programs-services/emergency-behavioral-health-services
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Nassau University Medical Center Pediatric Emergency Department  

 

Location  2201 Hempstead Turnpike 

East Meadow, NY 11554 

Phone number  516-572--4775 (psychiatric)  

 

Link 

 

https://www.numc.edu/ 

 

 

Additional Resources: 

Long Island Crisis Center 

 

Phone number  24/7 hotline 516-679-1111 

 

Link 

 

https://longislandcrisiscenter.org/get-help-now/ 

 

 

Mental Health Association of Nassau County 

 

Phone number  516-489-2322 

 

Link 

 

https://www.mhanc.org/ 

 

 

New York State Psychological Association - find a psychologist assistance  

 

 

Link 

 

https://www.nyspa.org/search/custom.asp?id=3049 
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